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Feeling depressed or anxious?

Did you know that these conditions affect one in four people?

We provide evidence based treatments that can help.

This leaflet explains how you can access this service.

Why we are here

We are here to help people suffering with common mental health problems, 
such as depression or anxiety. Symptoms may include:

• Low mood • Stress

• Panic • Sleep disturbance

• Worry • Phobias.

We provide advice, consultation and therapy for individuals aged 18 and over.

Who we are

Our team comprises:

• Psychological wellbeing practitioners
• Cognitive behavioural therapists.

Our service can offer

• Guided self-help using cognitive behavioural techniques

• Self-help materials

• Treatment programmes for depression and anxiety

• Appointments by telephone, video or in person

• Signposting to other relevant agencies

• Cognitive behavioural therapy

• Eye movement desensitisation reprocessing

• Stress management.

2  |  Improving access to psychological therapies (IAPT) - North Lincolnshire



Please note: We work in the ‘here and now’ rather than with past issues

This service is not for:

• Schizophrenia • Bipolar disorder 
• Personality disorder • Anger management 
• Obvious signs of psychosis • Substance misuse 
• Organic disorders of the brain • Significant risk.

We are not an emergency service and you may have to wait a few 
weeks for an appointment.

For further information visit our website at http://iapt.rdash.nhs.uk

If you feel you would benefit from any of the services offered in 
this leaflet, you can:

Telephone: 0300 021 6165 or call into the North Lincs IAPT or vist our 
website iapt.rdash.nhs.uk to complete our online referral form.

For 24-hour support contact The Samaritans on freephone 116 123 or 
Access Team: 0800 015 0211
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We have to operate a strict attendance policy. Repeat cancellations 
or failed attendance of appointments (including telephone) will lead 
to discharge from this service.
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We are a smokefree organisation.

Please provide a smoke free environment  
for your healthcare provider10

get


